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Turning data into insights. 

The Detroit Connect® suite of connected vehicle 
services makes it easy for fleets and owner-operators 
to manage truck health, performance and driver safety. 
Collecting real-time data and delivering actionable 
information to help you maximize uptime, Detroit 
Connect provides all the details you need to make 
critical business decisions. 

The suite of services includes Virtual Technician®, 
Remote Updates and Analytics. 

Turning insights into uptime. 

Detroit Connect services are delivered via the 
proprietary connectivity platform. To view real-time fault 
and performance data on the Detroit Connect Portal, 
you can create an account at  
hq.detroitconnect.com/DTPortal/signup.  

Connectivity solutions. 

Detroit Connect leverages smart technology to provide 
a connected experience for fleets – making it easy to 
remotely manage operations and giving drivers the 
flexibility to access all apps from one central location.

DETROIT CONNECT 
On-demand intelligence to 
take your fleet further.
 

Virtual Technician translates fault data into 
practical intelligence. With real-time service support, 
your trucks will spend less time in the shop and more 
time getting the job done. 

Remote Updates allows you to make select engine 
parameter changes for eligible Daimler trucks in your 
fleet – all from the Detroit Connect portal.. 

Analytics tracks driver safety and improves vehicle 
performance. Helping you to quickly identify behaviors, 
trends, root causes and key insights on operating 
efficiency and safety risks across your fleet.
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